
Career Services
Throughout the year, CCPD staff counseled students and alumni 
1,052 times (up from 1,035 in 2011-12), through a combination of one-
on-one appointments with career counselors and drop-in assistance 
from our student career associates. Use by seniors of these services 
during fall quarter doubled, from 75 to 159, a welcome indication 
of earlier thinking about post-graduate planning. Use by first-year 
students also increased over 2011-12. Career counseling activity 
by sophomores, juniors, and alumni was down slightly from the 
previous year.

Career Counseling Satisfaction Survey
In 2012-13, the CCPD launched a weekly satisfaction survey 
administered to everyone (students and alumni alike) who met 
with a career counselor. Most commonly, counselees come in for 
the primary reasons of résumé/cover letter review, career decision 
making, internships/externships, job search, and career assessment.
The survey asks counselees about their satisfaction on a scale of 
1 (low) to 5 (high). Ninety-two percent of respondents rated their 
satisfaction with the primary service sought a 4 or 5. Ninety-one 
percent of respondents rated their overall satisfaction with their 
appointment a 4 or 5.

Four-Year Career Development Plan
This year the CCPD set and reached a goal of creating and 
distributing a four-year career planning tool. We designed a folder 
whose interior layout included lists of suggested career-related 
actions for each of a student’s four years at K. The folder was 
distributed to academic advisors at the winter quarter advising 
luncheon, so that they could in turn distribute folders to their 
advisees during winter Advising Weeks. By enlisting the academic 
advisors as partners in distribution, we ensured that faculty and 
staff had the opportunity to familiarize themselves with the CCPD 
message, and we empowered them to ask their advisees career-
related questions during their advising appointments. After winter 
quarter advising, the CCPD distributed folders to individual 
students during drop-in hours and counseling appointments for the 
remainder of the year. Through these distribution methods, over 
1,000 four-year planning folders were distributed.

Respondents offered comments:
 “Every time I leave, I am so flabbergasted that I get to meet with her FOR 
FREE. Thank you very much for providing this invaluable service to students.”

 “The assistance and feedback offered is always timely, thoughtful, and 
valuable. I look forward to working with the counselors more in the future.”

 [She] brought her unique experience changing fields and networking as an 
introvert to my situation to give me ways to develop skills and build confidence.”

The 2012-13 academic year offered many opportunities for the CCPD to evaluate, enhance, and integrate the programs and 
services that comprise its contribution to the experiential education component of the K-Plan. Highlights of our year included 
widespread distribution of a four-year career development planning tool, realignment and expansion of seven Guilds, 
increased collaboration with other campus departments, and increasing ability to examine trends and outcomes related to 
students’ career development.
In 2012-13, the CCPD offered direct service to 664 students in a student body of 1,379, about half (48%) of the student 
population. A total of 241 students had appointments with career counselors. A total of 274 students visited during drop-in 
hours. A total of 408 attended at least one CCPD event, and 108 had the chance to be an extern or intern in CCPD programs.
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CCPD Events
The department hosted 72 events, up 11% over 2011-12. In addition 
to the fall Professional Development Institute, fall and spring Career 
Weeks, the Guilds’ Fifth Birthday Party and CCPD Open House, 
the annual Senior Etiquette Dinner and Pre-Law Alumni Dinner, 
the various Guilds hosted a number of less formal “Passions to 
Professions” mentoring events throughout the academic year. 
Many of the CCPD events in 2012-13 were collaborative efforts.  
We worked on events with Alumni Relations and the Alumni 
Association Executive Board, Advancement, Admissions, the 
Arcus Center for Social Justice Leadership, Athletics, the Center for 
International Programs, the Mary Jane Underwood Stryker Center 
for Civic Engagement, the Counseling Center, and a number of 
academic departments, programs and student organizations.
This year the CCPD experimented with consolidating recruiting 
visits to campus, with the goal of generating more student attention 
and attendance. Rather than reactively hosting individual recruiter 
visits scattered throughout the academic year, we proactively invited 

Résumé Quality
In a small pilot assessment project, “before” 
and “after” senior résumés were collected 
in 2012-13 and scored with a rubric 
developed by the National Association 
of Colleges and Employers. Scores 
improved from 11.5 to 13.2 after students 
worked on them with a CCPD career 
counselor. Biggest improvements came in 
the “experience” and “activities” sections. 
Based on the successful pilot, the CCPD 
will expand this assessment in 2013-14.

The CCPD’s Mission
In support of the Kalamazoo College mission to “prepare its graduates to better understand, live successfully within, and 
provide enlightened leadership to a richly diverse and increasingly complex world,” the Center for Career and Professional 
Development creates meaningful connections to the world of work, empowering Kalamazoo College students to explore, 
identify and pursue their diverse interests, values and passions, and to develop a framework of skills, networks and 
knowledge for successful lifelong career planning and professional development.

Senior Etiquette Dinner
The fourth annual dinner took place in January 2013, with 128 
seniors and 20 alumni registered. To assess its effectiveness, 
the CCPD administered a pre- and post-event survey, including 
questions about dining and professional etiquette. Student 
respondents scored an average of 15 percentage points higher on 
the post-test versus the pre-test. In the survey comments, many 
students wrote about how happy they were to have met alumni. 
One student said, “The chance to talk to alumni in an environment 
that was suited for learning was one of the best parts of the Senior 
Etiquette Dinner. I felt comfortable throughout, which would not 
have been true if this was my first ‘real’ networking dinner.”AS
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interested recruiters to take part in a fall and spring Career Week, 
each held over several evenings, featuring employer and graduate 
school information tables and concurrent information sessions.

Fall 2012 Career Week (four consecutive evenings)
Total student attendance at information sessions: .....................59
Total employers/graduate schools .................................................25
Clicker Count (students who came to  

information table and/or session) ................................................123

Spring 2013 Career Week (three consecutive evenings)
Total student attendance at information sessions ......................43
Total employer/graduate schools ...................................................19
Clicker Count (students who came to information tables) ...............77

Evaluation of the effectiveness of these consolidated recruiting 
events will inform recruitment strategy in 2013-14.



Discovery Externship Program
Since 2011, the Discovery Externship Program has enjoyed a steady 
rise in the number of externs served, with the summer 2013 total 
of 46 externs the highest since 2008. Discovery Externs spend 1-4 
weeks living and working with an alumni or other professional. The 
average direct cost to the College per extern (travel and stipend) is 
approximately $350. Over the last five years, more than twice as many 
students applied for externships as were selected to participate.

Discovery Externship Program Evaluation Quotes
Both student externs and their sponsors have the opportunity to comment on 
their experience in the CCPD’s evaluation process. Following are some thoughts 
from those who participated in summer 2013:

 “The Discovery Externship Program is a one-of-a-kind experience, and I’m so 
grateful to have been a part of it. I would recommend that everyone apply for an 
externship, and I’ll definitely be applying for another one next summer.” 

—Avery Allman ’16
 “This is a great program for students who would like to thoroughly understand 
their career choices. This program has helped me solidify my career choice!”  

—Thanh Thanh Phan ’15
 “The Discovery Externship Program has given me a very unique opportunity 
to gain a firsthand experience of a teaching career abroad. It has also offered 
me many lessons on life and has expanded my ideas on cross-cultural 
understanding. I have learned so much from this program and the people 
involved in it. This is a wonderful program that opens many doors and 
opportunity for students at K and I am very grateful for it.”  —Brian Raetz ’16

 “The Discovery Externship is an exemplary program. I wish every college 
student could have such an opportunity to try out a new avenue with the built-in 
reliability that alumni provide. For me, hosting the students is a way that I can 
give back to Kalamazoo College as well as benefit people here that I work with.”  
 —Anne Dayanandan ’75

 “It is an opportunity to give something back to the K community, to get to 
know a student with shared interests, and hopefully contribute to the student’s 
education and career planning.” —Anonymous

Field Experience Program Internships
The Field Experience Program, the CCPD’s internship program, 
supported a total of 62 internships, including 13 K-Internships, 15 
Community Building Internships, 6 ACSJL Internships, 19 funded 
Independent Internships, and 9 unfunded Independent Internships 
in summer 2013. All internships in the first four categories came 
with stipends funded by a combination of CCPD endowed fund 
earnings and an annual grant from the ACSJL to support the sliding 
scale and housing supplements. Rankings by the faculty Experiential 
Education Committee were used to determine which independently 
secured internships were awarded stipends. 
Over the last five years, slightly more than three times as many 
students applied for funded internships as were selected to 
participate. The average stipend spending per funded intern in 
summer 2013 was $1,917. Of the seniors who completed the 2013 First 
Destination Survey before graduation (75 percent of the class), 44 
percent reported completing at least one internship, the lowest such 
percentage reported in the last decade. The CCPD is investigating 
possible causes of this reported decrease.

Field Experience Program Evaluation Quotes
Both student interns and their sponsors have the opportunity to comment on their 
experience in the CCPD’s evaluation process. Following are some thoughts from 
those who participated in summer 2013:

 “My supervisor was so energetic in planning out what my internship would look 
like with me and we were able to establish goals that were achieved. At the end 
of my internship I felt very accomplished.”  —Dayon Woodford ’14

 “The intern was great and was able to take on real and valuable work for us.”
—David Feaster, CARES

 “Great opportunity to give bright motivated young future leaders a chance to 
learn and grow by doing.”  —Pat Beyer ’87, ICNet

 “I feel like my duties were very clearly explained, and my supervisors were 
incredibly helpful before I arrived for my internship.”  —Andrea Satchwell ’15
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Alumni Engagement
In 2012-13, one CCPD goal was to contribute to life-long alumni 
engagement. Alumni professionals mentored current students 
in many ways, most notably through the Guilds networks, the 
Professional Development Institute, the CCPD’s internship and 
externship programs, and a series of “Passions to Professions” events 
in which a professional shares career advice over a meal. During 
the course of the 2012-13 academic year, 22 alumni were featured 
as Passions to Professions speakers, representing a range of classes 
from 1973 to 2008 (see sidebar).
Overall alumni participation in the Professional Development 
Institute dropped from 101 in 2011 to 61 in 2012. A total of 39 alumni, 
representing class years from 1963 to 2012, attended the Fall 2012 
PDI Connection Reception, which was cohosted by the CCPD and 
the Alumni Association Executive Board. The number of alumni 
appointments with career counselors also fell, from 153 in 2011-12 to 
122 in 2012-13. Over the last three years, the total number of alumni 
interactions with the CCPD has averaged 278 per year.
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Alumni featured in Passions to Professions
David Abramowitz ’81—VP, Policy and Government Relations, 

Humanity United
Nathan Anderson ’98—Kellogg Company
Daniel Appledorn ’00—R&D Project Manager–Application Support, 

Essen BioScience
Jack Buckley ’85—Associate Professor, Vice Chair, Indiana University 

Med School
Max Cherem ’04—Assistant Professor of Philosophy, Kalamazoo College
Ernest Chiodo ’80—Physician-Attorney-Engineer, Ernest Chiodo PC
Jeff Crapko ’08—Associate, Kirkland & Ellis
Chris Dragisic ’99—Manager of Agriculture & Biofuels, Conservation 

International
David France ’81—Director and co-writer of the Oscar-nominated and 

critically-acclaimed, How to Survive a Plague
Rick Gianino ’78—Attorney, Plunkett Cooney
Ed Mamou ’00—VP, Royal Oak Recycling; Owner, The Root Restaurant
David Mesenbring ’73—Seattle-based social entrepreneur and non-

profit developer
Clifford Mulder ’84—First VP, Investments, Raymond James & Associates
Rob Oakleaf ’01—Executive Director, Ministry with Community
Noah Ovshinksy ’01—Assistant News Director, Wisconsin Public Radio
Flora Sison Crapko ’08—Home Based Clinician, Monroe Community 

Mental Health Authority
Tieneke Van Lonkhuzen ’06—Investment Manager, Nike
Jessie Wagner ’04—Medical Education, Stryker Neuro, Spine and ENT
Bethany Whitehead ’98—Membership Manager, Playwrights’ Center
Sara Wiener ’03—Clinical Social Worker, Baystate Health
Lillie Wollf ’04—West Michigan Communities Coordinator, Welcoming 

Michigan, Michigan Immigrant Rights Center
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Growth and Expansion of the Guilds
A CCPD goal in 2012-13 was to realign and grow the Guilds. In January 2013, as part of this year’s fifth birthday celebration, two current 
Guilds evolved in new directions, and two new Guilds were launched, for a total of seven Guilds dedicated to fostering career connections 
and professional networking opportunities for current students and alumni. The former Justice & Peace Guild evolved into the Nonprofit & 
Public Service Guild, in order that professionals might easily recognize their career paths within it. By realigning the Sustainability Guild as 
the Science & Technology Guild, the College created a Guild home for a previously unserved group of students and alumni professionals and 
simultaneously affirmed the importance of sustainability across all professions. As of January 2013, the seven Guilds of Kalamazoo College include:

Arts & Media      Business      Education      Health      Law      Nonprofit & Public Service      Science & Technology
When realigning two existing Guilds and establishing two additional Guilds, all of which clearly identify clusters of career paths, the CCPD 
predicted that more alumni professionals would commit to this mentorship opportunity. Increases in Guild membership numbers confirm this: 
by the end of this reporting period, a total of 388 new members joined the new and adapted Guilds. Significantly, the former Justice & Peace 
Guild grew by 87 percent after becoming the Nonprofit & Public Service Guild, confirming the hypothesis that aligning the Guilds with more 
specific career clusters would lead to membership growth.

1833rd Guild member
On July 16, 2013, the Kalamazoo College Guilds welcomed their 
1833rd member into the global professional network. Alumna  
Gail Raiman ’73, member of the Kalamazoo College Board of 
Trustees and former president of the Alumni Association Executive 
Board, joined the Guilds LinkedIn group, becoming the 1833rd 
member of the extended K community to do so since the Guilds 
launched their LinkedIn network in June 2010.


